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Action Taken Report on Feedback by the Institution Academic Session: 2021-22

The institutional online feedback portal serves as a vital platform for stakeholders to express their comments,
grievances, and suggestions, ensuring their voices are heard and addressed. In response to feedback
regarding curriculum, academic performance, and the overall ambience of the institution. several proactive

measures have been undertaken after extensive discussions in various committees, including IQAC and
Governing Body meetings.

Actions taken include:

* Implementation of COVID protocols within the campus, following discussions between the Principal and
Governing Body members, ensuring the safety of students and staff upon the college's reopening on 16%
November 2021.

 Establishment of a dedicated committee and/or cell to monitor campus safety and promptly address any
health-related issues during the pandemic period.

¢ Implementation of hybrid or blended teaching methods to maintain physical distance among students and
accommodate both physical and online attendance.

* Reorganization of laboratories and practical class setups in departments with practical subjects, along with
the provision for recording classes for online students.

¢ Encouragement for faculty members to create audio or video lectures on syllabus-related topics and beyond
on the different college platforms (WhatsApp/ College website/ YouTube).

e Involvement of students in participative learning by recording and uploading various academic activities.

e Proposal for the initiation of more skill-oriented certificate or value-added courses to enhance students' skill
sets and employability.

» These actions demonstrate the institution's commitment to addressing feedback received through the online
portal, fostering continuous improvement, and enhancing the overall learning experience for all stakeholders.

These actions were duly executed and ratified in various meetings of the Governing Body, as detailed in the
provided list. Additionally, the action taken report was presented during the IQAC meeting held on
16.02.2023, with plans to include it in the forthcoming SSR for the institution's 3rd cycle NAAC
Accreditation.
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