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Action Taken Report on Feedback by the Institution Academic Session: 2020-21 

The college has an established online feedback system in place, which allows students, staff, employers, and 
alumni to submit recommendations, concerns, and comments. The input received is analyzed, and the 
necessary actions are taken according to the applicable protocols. Based on discussions in IQAC and 
Governing Body meetings about feedback on the curriculum, academic performance, and atmosphere of the 
institution, the following measures have been implemented: 

• An increasingly digital and !CT-focused education system has been prioritized during the pandemic 
and lockdown. Instructors are asked to hold as many flexible-time, online classes as they can. 

• It has been requested of teachers to keep up with the latest developments in digital teaching and 
learning platforms. 

• For convenient student access, study materials are posted to each department's academic resource 
bank and learning management system (LMS). Students receive regular notifications from the 
affiliated university about changes to the syllabus, internal examinations, and final exams. 

• It is recommended that educators and learners engage in virtual seminars, webinars, and other similar 
events to enhance their scholarly understanding and proficiency. 

These actions were duly executed and ratified in various meetings of the Governing Body, as detailed in the 
provided list. Additionally, the action taken report was presented during the IQAC meeting held on 
11.02.2022, with plans to include it in the forthcoming SSR for the institution's 3rd cycle NAAC 
Accreditation. 
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