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Action Taken Report on Feedback by the Institution Academic Session: 2019-20 

The Covid-19 pandemic severely impeded ongoing infrastructure development, forcing a move toward 

online learning as the primary means of continuing education. Prompt action was taken in response to 

guarantee the smooth functioning of the online learning platform. 

• Recognizing the challenges posed by internet connectivity limitations, various measures were 

implemented: 

• Teachers were asked to conduct their classes online using platforms such as Google Meet, Zoom, 

and audio recordings via WhatsApp. 

• A vast array of study materials was made accessible to students. 

• An extensive selection of online resources was provided by the college. 

• This strategic approach aimed to guarantee a seamless and uninterrupted teaching-learning process. 

These actions were duly executed and ratified in various meetings of the Governing Body, as detailed in the 
provided list. Additionally, the action taken report was presented during the IQAC meeting held on 
21.01.2021, with plans to include it in the forthcoming SSR for the institution's 3rd cycle NAAC 

Accreditation. 
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