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Action Taken Report on Feedback by the Institution Academic Session: 2018-19 

The institution has set up an online feedback system where all parties involved - students, staff, employers, 
and alumni - can submit recommendations, complaints, and comments. The received input is examined, and 
appropriate procedures are followed to take any necessary action. Based on the analysis of feedback and 
grievances about ·the entire college scenario, including the curriculum and teaching-learning process, 
suggestions are communicated to the respective departments for action. These departments are instructed to 
implement appropriate measures to enhance the quality of the teaching-learning process and must submit a 
report detailing the actions taken. 

The analysis of the feedback report highlighted areas requiring focused attention, including the improvement 
of recreational facilities; integration of technology into daily teaching routines, and enhancement of the 
quality of food in the canteen: 

Recreational Facilities: 
• A thorough assessment of the current recreational amenities was undertaken to identify areas 

needing improvement. 
• Student input was gathered through surveys to understand their recreational preferences better. 
• Proposals have been submitted to enhance and upgrade recreational amenities, including improving 

sports equipment accessibility and modifying common rooms. 

Integration of Technology: 
• Faculty members are encouraged to participate in workshops focused on effectively integrating 

technology into teaching. 
• These workshops cover tools and methodologies to enhance and upgrade the learning experience. 

Canteen Quality: 
• An analysis of the existing canteen menu was conducted, leading to the introduction of healthier and 

more diverse food options. 

These actions were duly executed and ratified in various meetings of the Governing Body, as detailed in the 
provided list. Additionally, the action taken report was presented during the IQAC meeting held on 
06.02.2020, with plans to include it in the forthcoming SSR for the institution's 3rd cycle NAAC 

Accreditation. 
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